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Why do developers, 
contractors and general 
builders choose Crystal?

Crystal produces a wide 
range of made to measure 
products that can be 
used in residential and 
commercial projects.  
Founded in 1990 Crystal is 
the UK’s leading fabricator 
of PVC-U and aluminium 
windows, doors and 
roofing systems and are 
certain to have the right 
product to assist you in 
your build.

Our huge range of 
products are manufactured 
in a state-of-the-art 
facility in Letchworth, 
Hertfordshire to the 
highest quality standards 
and are fully accredited 
and UKCA Marked.

Our team are experienced 
in supporting small or 
large-scale and complex 
build projects - so whether 
your installation is PVC-U 
or aluminium we can 
help plan your property 
development project in 
line with strict budgets, 
guidelines and most 
importantly, deadlines!

Fully supporting contractors 
with specification through 
to final sale and after sales 
service

Our experts are on-hand to 
give support and guidance 
on design, compliance, 
technical and specification.  
Our complimentary service 
ensures you choose the right 
window and door solution.  
Enjoy peace of mind that we 
will support you with advice, 
energy ratings, specifications 
and product suggestions that 
are compliant with industry 
standards, meet the end-
user’s expectations, and help 
installation go as smoothly as 
possible.

Plan take off service 

We always like to make 
things easy at crystal and 
our plan take off service is 
no exception.  Before you 
can prepare your tender 
you need to convert the 
information on the plans 
to a cost.  Crystal can 
undertake the ‘take off’ of 
made to measure PVC-U and 
aluminium windows, doors, 
and roofing systems from 
your plans - and then send 
you a quotation. This service 
is free of charge. Let Crystal 
save you time and money, 
simply send your plans to 
gareth.hains@crystal-direct.
co.uk and let us do the rest.

Why Crystal?
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Bespoke made to measure 
products

Durable, secure and low 
maintenance, our made 
to measure products are 
available in a huge range of 
styles and colours.  They are 
made specifically for you and 
are made to measure for a 
perfect fit.

Building control compliance

Building Regulations are a 
set of standards designed 
to ensure the health, safety 
and higher standards of 
living for housing. No matter 
what type of product you 
are undertaking, whether 
it’s a new build or extension, 
most construction work will 
require Building Regulations 
compliance to some degree.  
At Crystal we can assist you 
to ensure you are compliant 
at all times.

Accreditations

Our PVC-U window and 

manufacturer’s warranty. 
They are BSI Kitemarked 
and BBA assessed, with 
manufacture and supply 
carried out under ISO 
9001 quality management 
systems. 

Every aspect of the 
manufacturing process, 
from blending to extrusion, 
injection moulding to foil 
finishing, is tested to ensure 
a consistently high quality 
product. With the latest 
technologies and Modern 
machinery, we are able to 
supply products which are 
consistent in colour, shape 
and finish. Using market 
leading PVC-U profiles, 
Crystal is able to meet the 
most stringent industry 
standards and offer our 
customers a wide range of 
important accreditations.

Aftersales care

As a business Crystal 
understands that its 
responsibility doesn’t end 
when products are installed, 
and a dedicated technical 
team is available to provide 
support and ensure customer 
satisfaction.  

.

Delivery to site 

All of our products are made 
for you, made exactly to 
your specification and as 
a result we are extremely 
careful when handling your 
products at every step of 
the delivery process and our 
goal is to ensure that you 
are a satisfied customer on 
delivery day.  Products will 
be delivered free of charge 
to your site All vehicles in our 
fleet are fitted with hi-tech 
tracking devices, so you will 
always know the location of 
your products and when you 
can expect to receive them.

For more information on how Crystal can support 
you with your next building project please contact:

Gareth Hains

Mobile:  07583 101514

Email:  gareth.hains@crystal-direct.co.uk
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